Service Standard Impacts

Losing Facility: Johnson City TN CSMPC

Losing Facility 3D ZIP Code(s): 242, 376
Gaining Facility 3D ZIP Code(s): 377-379

Based on report prepared by Network Integration Support dated: 1/14/2015

Service Standard Changes - Average Daily Volume (data obtained from ODIS is derived from sampling and may vary from actual volume)
ALL CLASSES

Qvernight | % Change| All Others | % Change % Change % Change % Change % Change % Change % Change
UPGRADE 0.0% 0.7%
DOWNGRADE
TOTAL

NET UP+NO CHNG
VOLUME TOTAL

* - Periodical and Standard mail origin 3-digit ZIP Code to destination 3-digit ZIP Code volume is not available
Selected summary fields are transferred to the Executive Summary

Service Standard Changes - Pairs

FCM PRI PER STD PSVC ALL CLASSES
Overnight | % Change| All Others | % Change| Total |% Change All % Change All % Change All % Change All % Change All % Change
UPGRADE 0 0.0% 0 0.0% 0 0.0% 939 25.5% 701 19.0% 2,181 59.2% 571 15.5% 4,392 23.8%
DOWNGRADE 10| 100.0% 1,116 30.4% 1,126 30.5% 172 4.7% 1,512 41.0% 288 7.8% 647 17.6% 3,745 20.3%
TOTAL 10| 100.0% 1,116 30.4% 1,126 30.5% 1,111 30.1% 2,213 60.0% 2,469 67.0% 1,218 33.0% 8,137 44.2%
NET (10)] -100.0% (1,116) -30.4% (1,126) -30.5% 767 20.8% (811) -22.0% 1,893 51.4% (76) -2.1% 647 3.5%

AMP Service Standard Impacts



